AUN-OA 8 : Student Quality and Support

Criterion

5. In establishing a learning environment to support the achievement of quality student
learning, the institution should provide a physical, social and psychological environment

that is conducive for education and research as well as personal well-being.
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8 | Student Quality and Support 1 2 3 4 5 6 7

8.5 | The physical, social and psychological
environment is conducive for education and

research as well as personal well-being [5]
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AUN-QOA 9 : Facilities and Infrastructure

Criterion

7. Environmental, health and safety standards and access for people with special needs are

defined and implemented.

NAN15USSLUUAULDY

9 | Facilities and Infrastructure 1 2 3 q 5 6

9.5 | The standards for environment, health and safety;
and access for people with special needs are

defined and implemented [7]
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AUN-OA 11 Output

Criterion

3. Satisfaction levels of staff, students, alumni, employers, etc. are established, monitored and
benchmarked; and that they are satisfied with the quality of the programme and its

graduates.

NAN15UTSLHUAULDY

11 | Output 1 2 3 4 5 6 7

11.5 | The satisfaction levels of stakeholders are
established, monitored and benchmarked for

improvement [3]

NAN15ALLUIY
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